WORK EXPERIENCE

Retail Sales Assistant - Local Clothing Store, Bloemfontein
Nov 2023 - Mar 2025

e Assisted customers with product selection, sizes and exchanges while keeping the sales
floor neat.

¢ Processed card and cash payments on POS and supported daily cash-up checks with the
supervisor.

e Received and tagged new stock, updated shelf displays and supported monthly stock
counts.

e Handled customer queries calmly and escalated complex issues according to store policy.
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