Story: Busy Saturday at the till
Situation: Month-end Saturday, long queues, one cashier was off sick.
Task: Keep my till moving and keep customers calm.

Action: Greeted each customer, packed quickly, called a supervisor early when | needed
change.

Result: Queue stayed under control, no cash errors when | cashed up.

What | learned: Ask for help early, not when it's already a problem.
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