Supported drink service at functions by taking orders, delivering beverages quickly, and
keeping service areas clean and organised.

Handled cash and card payments confidently and resolved small customer issues in a
calm, respectful way.

Maintained hygiene standards (glassware, counters, bins) and followed instructions
closely during busy periods.

Learned new tasks fast (POS steps, menu items, venue rules) and worked well with a
team under pressure.

Available for late shifts, weekends and public holidays; reliable transport plan in place.
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